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Tingkah laku keselamatan memberi impak kepada tindakan yang dapat di dilakukan 
untuk menangani masalah keselamatan dan kesihatan di tempat kerja. Tujuan kajian ini 
dijalankan untuk membuktikan perhubungan antara sifat kerja, gaya pengurusan, 
pengaruh rakan sekerja, serta tahap keterukan kecederaan yang boleh mempengaruhi 
tingkahlaku di tempat kerja dalam kalangan kakitangan kesihatan di Hospital Pakar 
Sultanah Fatimah Muar. Kajian telah dijalankan secara kaedah kuantitatif di mana data 
dan maklumat diperolehi melalui pengedaran borang soal selidik kepada 400 responden 
dalam kalangan kakitangan keselamatan dan sebanyak 307 responden telah memberi 
maklumbalas yang berada di mana mereka adalah dari pelbagai perjawatan petugas 
klinikal yang bertugas di Hospital Pakar Sultanah Fatimah Muar Johor. Data yang 
dikutip dan dianalisa dengan menggunakan perisian SPSS (Statistical Package for 
Social Science) versi 25. Hasil dapatan kajian menunjukkan perhubungan yang 
signifikan antara kesemua pembolehubah tidak bersandar; sifat kerja, gaya pengurusan, 
pengaruh rakan sekerja, serta tahap keterukan kecederaan kakitangan kesihatan 
terhadap pembolehubah bersandar iaitu tingkah laku keselamatan dalam senario 
laporan keganasan di Hospital Pakar Sultanah Fatimah Muar. Berdasarkan hasil 
dapatan kajian, dicadangkan agar organisasi dalam Kementerian Kesihatan Malaysia 
(KKM) harus berusaha gigih untuk meningkatkan kesedaran kakitangan kesihatan dan 
mengukuhkan latihan menangani keganasan bagi mengatasi isu keselamatan di tempat 
kerja. 
 
Katakunci: Tingkah laku keselamatan, sifat kerja, gaya pengurusan, pengaruh rakan 




Safety behavior impacts the actions that can be taken to address safety and health issues 
at the workplace. The purpose of this study was to determine the relationship between 
nature of job, management style, coworkers' influence, and the level of injury severity 
which may affect the safety behavior among healthcare workers at Sultanah Fatimah 
Muar Specialist Hospital. The study was conducted a quantitative method in which data 
and information were obtained through distributing the questionnaire to 400 
respondents among the healthcare workers and 307 respondents gave their feedback 
which came from various clinical staff positions at the Sultanah Fatimah Muar Johor 
Specialist Hospital. Data were collected and analyzed using SPSS (Statistical Package 
for Social Science) software version 25. The results of the study showed significant 
correlations between all of the independent variables; nature of job, management style, 
coworkers’ influence, and level of injury severity of the healthcare staff toward the 
dependent variable of safety behavior in the scenario of reporting violence at Sultanah 
Fatimah Muar Specialist Hospital. Based on the findings of the study, it is 
recommended that organizations within the Ministry of Health Malaysia (MoH) should 
work hard to raise awareness among healthcare staff and strengthen training on violence 
to address workplace safety issues. 
 
Keywords: Safety behaviour, nature of job, management style, coworkers’ influence, 
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1.1 BACKGROUND OF THE STUDY 
There are multiple classifications of hazard in the hospital setting. They can be 
physical, ergonomic, chemical, biological or psychological hazards. The potential 
threat in hospitals is biological factor mostly in the context of germs, which can spread 
from patient to medical practitioner. Patient-to-Healthcare worker (HCW) transmission 
of disease is possible through work activities and tools used in hospitals. Infectious 
pollutant can be present in the blood, serum, pus, sputum, and droplet. Nurses' safety 
actions introduced in hospital by universal SOP will prevent the transmission of 
occupational diseases from patients (Mathur, 2011). Safety behaviour is affecting the 
magnitude of underreporting workplace violence (WPV) among health care workers 
and it is difficult to quantify. By understanding the relationship among the safety 
behaviour to the most reason of underreporting WPV occurred, questionnaires can be 
used to measure safety behavior among workers (Findorff, McGovern, Wall, & 
Gerberich, 2005; Sato, Wakabayashi, Kiyoshi-Teo & Fukahori, 2013).  
                                                
According to OSHA. Injury and Illness Prevention program, White paper. 
United State Department of Labor (2012), hospitals are one of the dangerous 
workplaces that can cause accidents and occupational related diseases. The number of 
work-related cases of injury and illness in hospitals are ranked first among other places 
of employment. Safety enforcement in hospital is a concern. Risks of injury and 
transmission of infectious diseases in hospitals can be avoided if all hospital HCWs 
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APPENDIX 1: SAMPLE OF QUESTIONNAIRE 
Please provide the exact opinion / answer to every question. The feedback 
given will keep as privacy (For academic purpose) and you identity will 
be fully covered. This question contain in English and Malay Language / 
Please choose & circle the answer 
Sila berikan jawapan/pandangan anda yang paling tepat terhadap setiap 
soalan. Makluman yang diberikan akan dipastikan sebagai “sulit” (untuk 
tujuan akademik) dan identiti anda akan dikekalkan sebagai rahsia. 
Soalan ini dalam Bahasa Inggeris dan Bahasa Melayu / Silih pilih  & 





Section A: Demographic Infomation / Seksyen A : Maklumat Demografi 
1) Nationality / Kewarganegaraan: 
a) Malaysia / Malaysia 
b) Non Malaysia / Bukan Warganegara Malaysia 
 
2) Position / Jawatan 
a) Specialist / Pakar 
b) Medical Officer / Pegawai Perubatan 
c) Medical Assistant Officer / Penolong Pegawai Perubatan 
d) Nurse / Jururawat 
e) Assistant Nurse / Jururawat Masyarakat 
f) Assistant Healthcare / Pembantu Perawatan Kesihatan 
 
3) Marital status / Status Perkahwinan: 





b) Married / Berkahwin 
c) Widow / Duda atau Janda  
d) Divorce / Bercerai 
 
4) Gender / Jantina: 
a) Male / Lelaki 
b) Female / Perempuan 
 
5) Age / Umur:: 
a) 18 – 29 years old 
b) 30 – 39 years old 
c) 40 – 49 years old 
d) 50 years old and above         
 
6) Educational status/ Tahap Pendidikan: 
a) SPM 
b) Diploma's degree / Sijil Diploma 
c) Bachelor’s degree / Sijil Ijazah Sarjana Muda 
d)  Master’s degree /  Sijil Sarjana 
e) PHD 
 
7) The total career experiences / Tempoh Pengalaman Kerja:  
a) 0-5 years / 0-5 tahun 
b) 6-9 years / 6-9 tahun 
c) 10 years and above / 10 tahun ke atas 
 
8) Do you ever experienced or involve in workplace violence? / Pernahkah 
anda mengalami kejadian keganasan di tempat kerja? 
a) Yes / Ya 







Section B: Please choose the most reliable answer and circle it / Seksyen B : Sila 
pilih jawapan yang paling sesuai dan bulatkan. 
 
      
      
 
Part 1: Nature of Job / Bahagian 1 ( Norma Kerja) 
1 I think that violence occur in my workplace is a apart of 
challenge of my job / Saya rasa kejadian keganasan yang 
berlaku di tempat kerja saya adalah sebahagian daripada 
cabaran kerja saya. 
1 2 3 4 5 
2 I am not willing to take time off to do the violence 
reporting / Saya tidak sanggup untuk meluangkan 
masa untuk menguruskan laporan keganasan jika ia 
berlaku. 
1 2 3 4 5 
3 I am afraid they will make a new safety rule as a 
result of my injury report that will make my job more 
difficult / Saya bimbang pengurusan akan 
mewujudkan satu peraturan baru disebabkan 
kejadian kecederaan yang saya alami. 
1 2 3 4 5 
4 The time that it takes to report the injury makes me fall 
behind on my work / Masa untuk saya membuat laporan 
akan menggangu tugas harian saya. 
1 2 3 4 5 
5 Usually i will ignore any occurrence of workplace violence if 
it is not related to me / Biasanya saya akan mengabaikan 
keganasan di tempat kerja yang berlaku di tempat kerja 
saya jika tidak berkaitan dengan saya. 





















 Part II: Management Style / Bahagian II : Gaya Pengurusan 
1 Management always concern about my safety in my 
workplace / Pengurusan mengambil berat tentang 
keselamatan di tempat kerja saya. 
1 2 3 4 5 
2 To get feedback if the reporting done is so complicated 
/ Mendapatkan maklumbalas jika pelaporan yang di 
buat adalah sangat rumit. 
1 2 3 4 5 
3 Management will retaliate against me if I report the 
injury / Pengurusan akan mengambil tindakan 
terhadap saya jika saya membuat laporan. 
1 2 3 4 5 
4 Management discourages me from reporting injuries / 
Pengurusan tidak menggalakkan saya untuk membuat 
laporan. 
1 2 3 4 5 
5 I don’t know the real method to do the reporting of violence 
/ Saya tidak tahu kaedah sebenar untuk membuat 
pelaporan jika berlaku keganasan di tempat kerja saya. 
1 2 3 4 5 
6 I do not want the “light duty” assignment that 
management will give me if i injured due to the 
violence in my workplace / Saya tidak mahu 
‘tugas ringan’ yang akan pengurusan beri nanti 
jika saya mengalami kecederaan akibat kejadian 
keganasan di tempat kerja 
1 2 3 4 5 
 Part III: Coworker Influences / Bahagian III:  Pengaruh Rakan Sekerja 
 
1 I am concerned about being labeled as a complainer by 
coworkers / Saya tidak mahu dilabelkan sebagai pengadu di 
kalangan rakan sekerja. 
1 2 3 4 5 
2 I am concerned about being kidded by coworkers as not 
being tough enough /  Saya bimbang diperbudakkan oleh 
















3 My co worker always discourage me to do the report because 
of the negative impact to my reputation / Rakan sekerja saya 
tidak menggalakkan saya membuat laporan kerana kesan 
negatifnya.   
1 2 3 4 5 
4 My co worker rarely practice the safety operating procedure 
while doing work /  Rakan sekerja saya jarang mempraktiskan 
cara kerja selamat. 
1 2 3 4 5 
5 My co worker also don’t know how to make a report for a 
violence occur in my worksite  / Rakan sekerja saya juga tidak 
tahu bagaimana untuk membuat pelaporan keganasan 
tersebut. 
1 2 3 4 5 
 
 
Part IV: Level of Injury Severity / Bahagian IV: Tahap keterukan kecederaan 
 
1 My injury was small, so I don’t need to report it / Kecederaan 
saya  kecil & saya tak perlu melaporkannya 
1 2 3 4 5 
2 I am not sure if my pain or symptoms are the result of work 
activities / Saya tidak pasti sakit atau simptom tersebut adalah 
disebabkan oleh aktiviti kerja saya. 
1 2 3 4 5 
3 I am worried that surgical procedures might be the 
recommended treatment if i injured due to violence occured 
/ Saya bimbang jika prosedur pembedahan merupakan 
rawatan yang disarankan jika saya tercedera akibat 
kejadian keganasan tersebut. 
1 2 3 4 5 
4 I will  do the report if it does not harm to me or any of my co 
worker / Saya akan membuat laporan hanya jika ia tidak 
memberi kesan buruk kepada saya dan rakan saya. 
1 2 3 4 5 
5 I believe by doing reporting will consume much of time that the 
result of damage control / Saya percaya dengan membuat 


















Section C: Safety behaviour 
 
1 I always encourage my co worker to follow the safety of 
procedure. 
Saya kerap menggalakkan rakan saya untuk mematuhi cara 
kerja selamat. 
1 2 3 4 5 
2 I will reprimand co worker who act unsafe in the workplace. 
Saya akan menegur rakan sekerja yang mengamalkan cara 













 I involve in the most of safety program in my workplace 
(exp.occupational safety commitee, fire drill, workplace 


















I give the opinion about the safety improvement to the 
management 
Saya memberi cadangan-cadangan terhadap 
penambahbaikan SOP kepada pihak pengurusan 









5 I’m active to report the unsafe act and unsafe condition in my 
workplace. 
Saya aktif melaporkan kelakuan dan keadaan tidak selamat di 
tempat kerja. 
  1 2 3 4 5 
6 I always inspect the environment to ensure it safe before 
I start working. 
Saya sentiasa memeriksa keadaan keselamatan 
kawasan kerja saya sebelum memulakan tugasan. 
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